
Efforts to Create an LGBTQs Friendly Hospital

LGBTQs is a general term for sexual minority 
parties. They are reported to exist at a rate of 
1.6 - 10.0%.
                                                                        

In May 2023, we formed project team 
for making LGBTQs-friendly hospital 
within the Health Promoting Hospital 
Promotion Committee. We were able to work on raising awareness of 

LGBTQs among hospital staff including ourselves.
Issues related to LGBTQs are highly 
individualized and complex. We need to continue 
to learn more and improve our systems.
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Background and Objectives

LGBTQs are exposed to various health risks. 

On the other hand, LGBTQs tend to avoid 
seeking medical care.
The above facts are related to various difficulties 
that LGBTQs persons have experienced from 
childhood. And the ignorance of the medical 
profession has led to further distancing LGBTQs 
persons from medical care.

We report that we have made various efforts to 
make Kofu Kyoritsu hospital LGBTQs friendly 
hospital.
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Methods Interventions

Results
Effort 1
Project team and volunteer organized a study 
group. The group included several medical 
professions, for example, physicians, nurses, 
medical clerk. We learned basic knowledge about 
LGBTQs using literature and materials.

Effort 2
Project team have developed and distributed a 
behavioral guideline for employees that 
describes how to deal with LGBTQs persons. 
And we made a document to hospital users that 
clearly states that our employees do not 
discriminate based on gender identity or sexual 
orientation.

Effort 3
Project team held workshops for hospital staff.
During the workshop, we asked participants to 
consider ”what obstacles they would face in using 
this hospital if they were an LGBTQs person”.

Relation to HPH
Contributing to the provision of equitable health care services to people with conditions that violate 
their human rights.
Raising awareness of health issues among staff.

school place bullying,
refusal from school

discrimination in employment,
work place bullying

poverty,isolationabuce

gender binary theory, stigma, microaggression

domestic 
violence

The team examined and implemented what 
initiatives were required to become an LGBTQs-
friendly hospital, referring to the efforts of other 
hospitals.

Conclusion/Lessons Learned
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Persons whose gender identity is female and whose 
sexual orientation is female.Lesbian
Persons whose gender identity is male and whose sexual 
orientation is male.Gay
Persons who sexually or romantically attracted to more 
than one sex or gender.Bisexual
Persons whose gender identity is different from the 
gender they were thought to be when they were born.Transgender
Persons in the process of determining their sexual 
orientation and/or gender identityQuestioning
Persons who are not heterosexual or are not cisgender.Queer
Represents a variety of sexuality.s

Malignant tumor

anal cancer
cervical cancer


