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Background



We are studying how working together in different 
teams can help reduce the unfair differences in 
healthcare.

Objective



This study employed secondary data 
analysis, analyzing cases that received social 
work services at the hospital from 2021 to 
2023, combined with cross-team feedback 
to understand patient needs.
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Results



Results



The way people ask for help is 
different depending on their 
situation. Inpatients and 
emergency patients usually get 
help from nurses, while outpatients 
often ask for help on their own.
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Thanks!


