® s

HPH quality indicator set
displayed in a national web report
supports management learning

The Swedish network of Health Promoting Hospitals and Health Services (HPH)




Medlemmar

Regioner/landsting/vardorganisationer

1. Region Gotland

2. Region Jamtland Harjedalen
3. Region Blekinge

4. Region Jénkdpings |3n
5. Region Virmland

6. Region Vistmanland

7. Region Ostergdtland

8. Region Kronoberg

9. Region Sdrmland

10. Region Vasternorrland
11. Region Morrbotten
12, Region Halland

12. Region Skina

14. Region Stockholm

15. Region Vasterbotten
16. Vistra Gétalandsregionen
17. Region Kalmar lén
18. Region Gavleborg

19, Region Uppsala

20. Region Orebro ldn

21. Region Dalarna

Ovriga instanser

Presidieutskott
Presidium

Processledars
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Applied quality indicators:
 Person based data

« EXisting registers used in health care and
public health care and public health

« Gathered to monitor the HPH performance
for patients, staff, communities and
management.

« Comparisons within and between the 21
health care regions in Sweden

The Swedish network of Health Promoting Hospitals and Health Services (HPH)




HFS

Health care in numbers,
a national site for health care performance, supporting quality improvement.
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The Swedish Association of Local Authorities and
Regions (SALAR)
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HEFS

A first HPH indicator report was presented on
this SALAR web in September 2018.

Health care in numbers Indikatorer Rapporter Min Gversikt
Aktuellt Omradesrapporter Overgripande rapporter  Regionala rapporter

Befolkningens syn pé hélso- och sjukvérden Kvinnors halsa

Cancersjukvard Patienterfarenheter

Diabetesjukvard i primarvarden Patientsdkerhet

Diabetessjukvard for typ 1 Psykiatrisk sjukvard

Graviditet och forlossning Strokesjukvard

Hjartsjukvard Tillganglighet

Health Promoting Health Care and Services Vard i livets slutskede

The Swedish network of Health Promoting Hospitals and Health Services (HPH)




® s

Example in Patient perspectiv:
Positive patient experience of participation in care when visiting a
primary care center, ranging from 74 to 82%.
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Source: The Swedish National Patient Survey
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Example in the Population perspective: Daily smokers in the
population up to 9 years education, rangning from 16 to 25%.

Enheter 14 Pr
15 15.5 16 16.5 17 175 18 18.5 18 18.5 20 20.5 21 1.5 L5

@ o on

@ ViSTERNORRLAND 3% [

@ o ess I

@ i mes

® v mor_

@ v ooe

@ o eee IR

@ wonosere R —

@ sovoms T

® o .

® =

o nes

® o TR —

@ virnmo W —]

@ oo T —

® e 7o |

@ vemscor zo

@ e ey

@ o T —

@ oo I ——

s o
15 155 16 165 17 175 18 185 18 185 0 205 2 M5

Source: The national public health survey,
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Pilot test project

September 2018 — February 2019, 3 out of 21 regions have
tested the web published HPH quality indicator set, in
supporting management learning.

In two regions, HPH project leaders for the indicator test have
visited the region supporting the test.

Focus have been on HPH overall management, and how the
web report on HPH quality indicators can contribute.

The Swedish network of Health Promoting Hospitals and Health Services (HPH)
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Results

« Using web monitored person based indicators
generates possibilities to compare performance
between organizations, and also at different levels
of organizations.

* Public presentation on the SALAR web strongly
strengthens the accessibility and visibility of data

« There is need for further development of web
Information, of nominator/denominator and
indicators.

The Swedish network of Health Promoting Hospitals and Health Services (HPH)
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Conclusions

 The HPH web indicator report is valued as an
important step forward as a tool for monitoring,
learning and sharing of experiences on
management and implementation strategies.

 There will be continued use of self-assessment
tools in the Swedish HPH network.

« To enable learning and development from this data
there is a need to allocate time to staff for analysis
of the HPH web indicator report and complementary
information.

The Swedish network of Health Promoting Hospitals and Health Services (HPH)
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» There are differences between countries concerning
available health and public health registers with
HPH-relevant indicators.

* The Swedish experience may hopefully support
similar processes in other national HPH networks,
adapted to national conditions.

 Several HPH-relevant data sources in Sweden have
developed during the last ten years.

« Probably similar development is recognized and/or
can be promoted also in other countries.

Relevance to HPH
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HFS

Follow up dialogue on primary care unit level
The Swedish National Diabetes Register (NDR)
National Patient Survey

Vardcentral Nasby
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Andel med HbA1c < 60 % (NDR)
100
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NPE fraga 3, Delaktighet och
involvering %
Proportion empoverment

NPE fraga 2, Delaktighet och
involvering %

Proportion participation

NPE fraga 1, Information och
kunskap %

Proportion understanding
Andel som inte har svar fetma %

(NDR)
Proportion no obesity

Andel icke-rokare % (NDR)

Proportion non-smokers

Andel fysiskt aktiva % (NDR)

Proportion physically active

Fotundersdkning senaste aret %
(NDR)
Proportion foot exam

Andel som inte har dvervikt %

(NDR)
Proportion no overweight
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Thank You!

emar.qgotestrand@skane.se
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